











Condition 3

Please review the post carefully and scroll down to view the image and text carefully.
After you view the post, you will be asked to complete survey questions regarding the
post.

Airtable is an editorial calendar App. Imagine Rachel Goreham is your friend on
Facebook, and she posted the following post about her experience of using the Airtable

App. You saw this post on your Facebook feed. Rachel didn’t get paid to post this.

52



Condition 4

Please review the post carefully and scroll down to view the image and text carefully.
After you view the post, you will be asked to complete survey questions regarding the
post.

Airtable is an editorial calendar App. Imagine you liked Airtable's Facebook page before,
and the following post from this company's Facebook account appeared on your feed.
Airtable is sharing its user’s review of the App on its Facebook page. The Facebook page

is free for the company to use, and the user didn’t get paid to share this either.

Airtable shared a post.

” October 16 at 3:59 PM - Q

From one of our users

AIRTABLE.COM

Organize anything with Airtable. It's flexible, Sign Up
beautiful, and free.

Rachel Goreham
October 16 at 3:59 PM - @

From® " editorial calendars to |\ user studies ,/ creative pipelines to »
event marketing 4;" sprint planning to product management—Airtable is
the one tool that does it all.

53



Condition 5

Please review the post carefully and scroll down to view the image and text carefully.
After you view the post, you will be asked to complete survey questions regarding the
post.

Airtable is an editorial calendar App. The company paid Facebook $3,000 to place the
following ad to target consumers. The ad is sharing one of its user’s review of the App,

and the user didn’t get paid to share this.

Airtable shared a post.
” Sponsored -+ Q

From one of our users

AIRTABLE.COM

Organize anything with Airtable. It's flexible, Sign Up
beautiful, and free.

Rachel Goreham
October 16 at 3:59 PM - Q

From™ " editorial calendars to |\ user studies ./ creative pipelines to »

event marketing 4;” sprint planning to product management—Airtable is
the one tool that does it all.
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Read the following five statements. Which statement best describes the Facebook post
you just viewed?

A paid Facebook ad of Airtable

A paid Facebook ad of Airtable which is about a user's post
A free post from Airtable's Facebook account

A post from a user of Airtable

Airtable's Facebook account sharing a user's post
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After you saw the post, please indicate how likely you might consider

Watching video on Airtable’
Facebook page

Viewing pictures on Airtable’
Facebook pages

Reading Airtable’ posts, user
comments, or product reviews

Liking/joining (e.g., following)
Airtable’s Facebook page

Engaging in conversations on
Airtable’ Facebook page (e.g.,
commenting, asking, and
answering questions)

Extremely
unlikely

Moderately
unlikely

Slightly
unlikely

Neither
likely nor
unlikely

Slightly
likely

Moderately
likely

Extremely
likely
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Sharing Airtable’ posts on my
own Facebook page (e.g., video,
audio, pictures, texts)

Recommending Airtbale’
Facebook page to my contacts

Uploading product-related video,
audio, pictures, or images

The post you just saw was

Strongly
disagree

Disagree
Convincing

Believable

Unbiased

Somewhat
disagree

Neither
agree nor
disagree

Somewhat
agree

Agree

Strongly
agree
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Please describe your overall feelings about the app of Airtable.

Appealing

Good

Unpleasant

Unattractive

Favorable

Likable

Low quality

1

2

3

4

Unappealing

Bad

Pleasant

Attractive

Unfavorable

Dislikable

High quality
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Please indicate how likely you are to download Airtable.

1 2 3 4 5 6 7
Never Definitely
Definitely do not Definitely intend
intend to download to download
Very low download Very high
interest download interest
Definitely not Definitely
download it download it
Probably not Probably
download it download it

Please indicate how much you agree with the following statements about the post you just saw.

Strongly . Somewhat  Neither agree Somewhat Strongly
. Disagree . . Agree

disagree disagree nor disagree agree agree

The post was

commercial.

The post was
advertising.
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Please indicate how much you agree with the following statements about your opinions about the post you just saw.

Strongly Somewhat Neither agree Somewhat

. Strongly
disagree Disagree Agree

disagree nor disagree agree agree

This post was trying to fool
viewers into thinking it was
not advertising.

The advertiser tried to
obscure the fact that this
was an ad.

The post tried to deceive
the viewer about the fact
that it was advertising.

Please indicate to what extent you agree with the following statements about your attitude toward advertising in general.

Strongly
disagree

Somewhat Neither agree Somewhat Agree Strongly

Disagree . .
disagree  nor disagree agree agree

We can depend on getting the
truth in most advertising.

Advertising’s aim is to inform
consumer.

I believe advertising is
informative.
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Advertising is generally truthful.

Advertising is a reliable source of
information about the quality and
performance of products.

Advertising is truth well told.

In general, advertising presents a
true picture of the product being
advertised.

I feel I’ve been accurately
informed after viewing most
advertisements.

Most advertising provides
consumers with essential
information.

From 1 to 7, please indicate to what extent do you agree with the following statements about your personal experience with Airtable.

Strongly

Neither agree  Somewhat
Agree
agree

Somewhat
nor disagree agree

Strongly Disagree disagree

disagree

I have never heard about
Airtable before this survey.

I didn't know Airtable at all
before this survey.
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I knew Airtable very well
before this survey.

What do you think of calendar apps in general? Please indicate to what extent you agree with the following statements.

Strongly

Somewhat Neither agree Somewhat Strongly
disagree

Agree

Disagree . .
disagree  nor disagree agree agree

Calendar apps are
important to me.

Calendar apps
mean a lot to me.

Calendar apps
matter to me.

Calendar apps are
significant to me.

Calendar apps are
of concern to me.

From 1 to 7, please indicate to what extent do you agree with the following statements about your personal experience with Facebook.

Somewhat Neither Somewhat Strongly
. agree nor Agree
disagree disagree agree agree

Strongly

. Disagree
disagree &
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If I could only use one site on the
Internet, it would be Facebook.

I feel bad if I don’t check my
Facebook daily.

I often search for internet
connection in order to visit
Facebook.

Before going to bed, I check
Facebook once more.

Watching Facebook posts is good
for overcoming boredom.

When I am bored, I often go to
Facebook.

If I’'m bored, I open Facebook.

It happens that I use Facebook
instead of sleeping.

I spend more time on Facebook
than I would like to.

I spend time on Facebook at the
expense of my obligations.
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Read the following five statements. Which statement best describes the Facebook post you just viewed?

A paid Facebook ad of Airtable

A paid Facebook ad of Airtable which is about a user's post

A free post from Airtable's Facebook account

A post from a user of Airtable

Airtable's Facebook account sharing a user's post

What is your gender?

Male

Female

Prefer not to say
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What is your age?

What is your race?

White/Caucasian

Black or African American

Hispanic

Asian

American Indian or Alaska Native

Native Hawaiian or Pacific Islander
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Other

What is the highest level of education you have completed?

Less than high school

High school graduate

Some college

2-year college degree

Bachelor's degree

Master's degree

Professional degree (JD, MD)
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Doctorate

What is your annual household income level?

Below $20,000

$20,000 - $39,999

$40,000 - $59,999

$60,000 - $79,999

$80,000 - $99,999

$100,000 - $149,999

More than $150,000



